
Empire Quality Partnership: Achieving Goals III: Resident Satisfaction
Friday, September 26, 2008

10:00 a.m. -12:00 noon


AGENDA
	10:00 a.m.
	Welcome Remarks
	Nancy Leveille, NYSHFA,                        AE LANE Partner

	10:05 - 10:15 a.m.
	Opening Comments         
	Orlando Bisbano, Chair, Quality Committee, AHCA

	10:15 - 11:45 a.m.
	Panel Discussion: Achieving Resident Satisfaction in New York State Nursing Homes                
	Wesley Hale, LNHA,    Our Lady of Mercy Life Center;                        

	
	
	

	
	
	Deborah Urbank, LNHA Lakewood at ElderWood

	11:45 a.m. – 12:00 noon
	Q & A’s
	Open Discussion 


** Handouts available at http://www.empirequality.com/September2008.htm 
