
Achieving Goals V - Assessment and Management of Residents' Pain
The Empire Quality Partnership is pleased to announce the upcoming April 8, statewide teleconference, Achieving Goals V - Assessment and Management of Residents' Pain.

Pain has been labeled the "fifth vital sign" in health care because undetected and unresolved pain can have such a profound impact on one's quality of life, medical and psychological health status, and functionality.  Pain and its effective management becomes an even bigger challenge in long term care when cognitive loss and dementia impair residents' ability to know and communicate about their pain. 

 

This teleconference will offer new information, tools, and resources to all facility staff about resident pain, early identification and effective interventions, and new regulatory and performance expectations.  Program content includes best practices in pain detection for residents with and without cognitive impairments and dementia; the importance of early CNA observations and intuitions about residents and their pain; the medical director's role in pain management and quality improvement; hospice as a pain management resource; an overview of the new Centers for Medicare and Medicaid Services Pain Management Guidance, Investigative Protocol, and F Tag 309; and 2009 changes to Advancing Excellence and its Pain Management Goal.

 

The details of the upcoming teleconference, Empire Quality Partnership: Achieving Goals V - Assessment and Management of Residents' Pain, are as follows:

                    DATE: Wednesday, April 8, 2009
                    TIME:  10:00 a.m. to 12:00 noon

 

To register for the upcoming event, please email info@empirequality.org by April 1, 2009; include your name, facility, “Achieving Goals V,” and the number of staff that plan to be on your facility’s line. Once you are registered, you will receive a confirmation email that will include the dial-in information for the teleconference call. Please note: Registrations are limited.  Nursing homes are encouraged to register for only one location per facility.  Any number of staff may participate in the teleconference at each location.

 

For more information on the Empire Quality Partnership, please visit www.empirequality.org. For information on Advancing Excellence in America’s Nursing Homes, please visit http://www.nhqualitycampaign.org/. You can also contact any of the Partnership representatives at your Association listed below.

 

        • CCLC - Roxanne Tena-Nelson at (212) 258-5330
        • HANYS – Debbie LeBarron at (518) 431-7702
        • NYAHSA – Elliott Frost at (518) 449-2707 ext.140
        • NYSHFA - Nancy Leveille at (518) 462-4800 ext. 20

 

We thank you for your commitment to the long term care community, and we look forward to working with you as we continue to strive to provide New Yorkers with the highest quality of care.

 

Sincerely, 
Empire Quality Partnership

